2017/2018 Fortune Freestyle Parent Survey

Q1 How long has your child been part of FF?

6 to 7 years
16.13% (5)

st year
19.35% (6)

4 to 5 years
95.81% (B)

2to 3 years

38.711% (12)
ANSWER CHOICES RESPONSES
1st year 18.35%
2 to 3 years 28.71%
4to 5 years 25.81%
6 to 7 years 16.13%
8 years or maore 0.00%

TOTAL

Years In Program by D-Team Membership
I
1st year
2

10
2 to 3 years

4
4 to 5 years
4
1 B Not D Team
6 to 7 years
4 B D Team

31



Q2 How often does your child attend the program?

Saturday Only
32.26% (10)
Both Days ——
51.61% (16)
Sunday Only
16.13% (5)
ANSWER CHOICES RESPONSES
Saturday Only 32,26%
Sunday Only 16.13%
Both Days 5181%
TOTAL
Saturday / Sunday or Both Days
Sunday Only
mD Team
Saturday Only ® Not D Team

10

10
Both Days

(6]
[e)]

10

16
3



Q3 Is your child on the D Team?

ANSWER CHOICES

Yes

Mo
Total Respondents: 31

100%

BO%

B60%

40%

20%

0%

32.26%

Yas

67.74%

No

RESPONSES
32.26%

67.74%

10

21



Q4 1 know who my child's coach is?

100%

BO0.65%

40%
19.35%
N -
0%
No
ANSWER CHOICES RESPONSES
Yos 80.65%
Mo 19.35%
Total Respondents: 31
| Know Who My Child's Coach Is
10
Yes
15
B D Team
B Not D Team
No

25



Q5 I know who to talk to if | have a question about FF?

100%

B0%

60%%

0%

20%

0%

ANSWER CHOI|CES

Yes

Mo
Total Respondents: 31

Answereo, 31 SRIppeg; U

S0

9.68%

Mo

RESPONSES
90.32%

9.68%

| Know Who to Talk to if | Have a Question

Yes

mD Team

B Not D Team

28



Q6 | know who the FF Board members are?

100%

58.06%
60%
41.94%
40%
20%
0%
Yes Mo
ANSWER CHOICES RESPONSES
Yes 58,06%
Mo 41.94%

Total Respondents: 31

| Know Who the FF Board Members Are

Yes

B D Team

B Not D Team

No

12



Q7 FF board members are welcoming?

Neither agree nor
disagree

Strongly agree
25.81% (8)

25.81% (8)

Agree
48.39% (15)
ANSWER CHOICES RESPONSES
Strongly disagree 0.00%
Disagree 0.00%
Meither agree nor disagree 25.81%
Agres 48.39%
Strongly agree 25.81%
TOTAL
FF Board Members are Welcoming
6
Strongly agree
2
10 B Not D Team
Agree
5 B D Team

Neither agree nor disagree

!
(%]

15

31



Q8 FF board members keep me informed?

Agree
41.94% (13)

ANSWER CHOICES
Strongly disagree
Disagree

MNeither agree nor disagree

Agree
Strongly agree
TOTAL

Strongly agree

Agree

Neither agree nor disagree

Disagree

Disagree
Strongly agree 6.45% (2)

16.13% (5)

FF Keeps Me Informed

8
5

=

HMeither agree nor
disagree

35.48% (1)

RESPONSES
0.00%

£.45%
35.48%
41,94%

16.13%

B Not D Team

B D Team

11

13

31



Q9 The FF Board acts in a transparent manner?

ANSWER CHOICES
Strongly disagresa
Disagree

Meither agree nor disagree

Agree
Strongly agree
TOTAL

FF Boa

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly agree
6.45% (2) \

Disagree
16.13% (5)

Neither agree nor
disagree

RESPONSES
0.00%

16.13%
54.84%
22,58%
6.45%

rd Acts in a Transparent Manner

. M Not D Team



Q10 I am satisfied with my child's progress?

100%

B0

60%

20%

Strongly
disagrea

ANSWER CHOICES
Strongly disagree
Disagree

Meither agree nor disagree
Agree

Strongly agree
TOTAL

48.39%
29 58%
16:13% - 12.90%
Disagree Neither Agree Strongly
agree nor agrae
disagree
RESPONSES
0.00%
16.13%
22.58%
48,39%
12.80%

I am Satisfied with My Child's Progress

Strongly agree

Disagree

3
2
. . 5
Neither agree nor disagree 5

3
1
10
A

B Not D Team

m D Team

15

3



Q11 FF coaches let me know what my child does well?

100%

B0%

60%

20%

0%

ANSWER CHOICES
Strongly disagres
Disagree

Meither agree nor disagree
Agree

Strongly agree
TOTAL

35.48%

32.26%
22.58%

— I
Strongly Disagree Meither Agree Strongly
disagrea agree nor agree

disagree
RESPONSES
3.23%
35.48%
22.58%
32.26%
B.45%

FF Coaches Let Me Know What My Child Does Well

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

N

un

B Not D Team

1 I
[&,]

B D Team

|

1



Q12 FF coaches let me know what my child is working on?

100%

BO%

60%

20%

0%

ANSWER CHOICES
Strongly disagree
Disagree

Meither agree nor disagree
Agree

Strongly agree
TOTAL

32.26%
25.81%

32.26%

I

Strongly Disagree Neither
disagrea agree nor
disagree

Agree Strongly

agree
RESPONSES
8.68%

32.26%

25.81%

32.26%

0.00%

FF Coaches let me Know What My Child is

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Working On

!
N N
w
D
w
[e)]

H Not D Team

B D Team

10

10

31



Q13 I have confidence in FF coaching?

100%

80%

60%

40%

20%

0%

ANSWER CHOICES
Strongly disagree
Disagree

Meither agree nor disagree
Agree

Strongly agree
TOTAL

I Have Confidence in FF Coarching

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

3.23%
—

Strongly
disagree

1

32.26%

38.71%

16.13%
9.68%

Disagree Meither
agree nor
disagree

IN
w
~N

=

Agree Strongly
agree

RESPONSES
3.23%
16.13%
32.26%
38.71%

9.68%

B Not D Team

m D Team

10

12

31



Q14 1 am satisfied with the coaching my child gets on t
100%

BO0%
60%

A0 29.03% A2.26%

echnical skiing skills

32.26%

20%
— —

0%
strongly Disagree MNeither
disagrea agree nor
disagree

ANSWER CHOICES
Strongly disagree
Disagree

Meither agree nor disagree

Agree
Strongly agree
TOTAL

Satisfaction Technical Skills Coaching
Strongly agree I
Agree F 8
Neither agree nor disagree
Disagree

Strongly disagree -

Agree Strongly

agrae
RESPONSES
3.23%
29.03%
32.26%
32.26%

3.23%

B Not D Team

m D Team

10

10

31



Q15 | am satisfied with the coaching my child gets on boxes/rails

100%
80%
60%
40%
20%%
3.23%
0%
Strongly
disagrea

ANSWER CHOICES
Strangly disagresa
Disagree

MNeither agree nor disagree
Agree

Strongly agree
TOTAL

25.81%
Disagree Neither

agree nor

disagree

Satisfaction Box and Rail Coaching

Strongly agree

|

Neither agree nor disagree F 6

Disagree . 1

St ly di
rongly disagree T

64.52%
3.23%
S
Agree Strongly

agree

RESPONSES

3.23%

3.23%

25.81%

64,52%

3.23%

13
B Not D Team

B D Team

3



Q 16 | am satisfied with the coaching my child gets on jumps

100%

B0%

60%

40%

20%

ANSWER CHOICES
Strongly disagree
Disagree

MNeither agree nor disagree
Agree

Strongly agree
TOTAL

6.45%

Strongly Disagree
disagree

38.M%

Meither
agree nor
disagree

Satisfaction Jumps Coaching

Strongly agree

Agree

Neither agree nor disagree

Disagree

I -

-5
8
4

1
1

A48.39%
6.45%
|
Agree Strongly

agree

RESPOMNSES

0.00%

B.45%

38.71%

48,39%

6.45%

10
B Not D Team

H D Team



Q 17 I am satisfied with the coaching my child gets on moguls

100%
80%

60%

40%
29.58% 25.81%

20%
—

0%
Strongly Disagree Neither
disagree agree nor
disagree

ANSWER CHOICES
Strongly disagree
Disagree

Meither agree nor disagree
Agree

Strongly agree
TOTAL

Satisfaction Moguls Coaching

Strongly agree -

|

Agree

Neither agree nor disagree

I(.U w
S
(6]

Disagree

[En

Strongly disagree

10

41.94%
6.45%
||
Agree Strongly
agrae
RESPONSES
3.23%
22.58%
25.81%
41,84%
6.45%
B Not D Team
B D Team

13

31



Q 18 I am satisfied with the coaching my child gets on competition preparation

100%

BO%

60%

40%

20%

ANSWER CHOICES
Strongly disagree
Disagree

Meither agres nor disagree
Agree

Strongly agree
TOTAL

35.48%
6.45%
|
Strongly Disagree
disagree

35.48%

Meither
agree nor
disagree

19.35%
3.23%
I
Agree Strongly

agree

RESPONSES

B.45%

35.48%

35.48%

19.35%

3.23%

Satisfaction Competition Preparation Coaching

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

B

ik

N

10

B Not D Team

B D Team

11

11

3



Q19 | believe FF is organized?

100%
B0%
0% 45.16%
40% 25.81%
19.35%
20%
oy | — I
Strongly Disagree Neither Agree Strongly
disagrea agree nor agrae
disagree
ANSWER CHOICES RESPONSES
Strongly disagree 3.23%
Disagree 18.35%
Meither agree nor disagree 25.81%
Agree 45.16%
Strongly agree 6.45%

TOTAL

N

Strongly agree

Agree

1
(-]

5 B Not D Team

!

Neither agree nor disagree
B D Team

Disagree

1
H

=

Strongly disagree

14

3



Q20 I believe FF keeps me informed about club activities?

100%
B80%
60%
40%
20%
3.23%
0%
Strongly Disagree

disagree
ANSWER CHOICES
Strangly disagres
Disagree
Meither agree nor disagree
Agree

Strongly agree
TOTAL

3
Strongly agree E

F 17
Agree
& 7

Neither agree nor disagree
ereenordeEee g 5

1
Disagree .

6.45%

Neither

agree nor

disagres

T7.42%
12,90%
Agree Strongly

agree

RESPONSES

0.00%

3.23%

6.45%

TT.42%

12.80%

B Not D Team

B D Team

24

Kl



Q21 | believe the safety of my child is important to FF?

100%
80%
60%
40%

20%

ANSWER CHOICES
Strangly disagrea
Disagrea

Meither agree nor disagree
Agrea

Strongly agree
TOTAL

Disagree

[

Neither agree nor disagree

Agree

Strongly agree

3.23%

Disagree

9.68%

Meither
agree nor
disagree

58.06%
29.03%
Agree Strongly
agree
RESPONSES
0.00%
3.23%
9.68%
58.06%
29.03%
m D Team
B Not D Team

18

w

3



Q22 1 would like to receive information from FF? (rank in order of preference)

At the hill

by Email

by Social Media

by Website

by Newslattar

10
]
-3
&
2
o
At the hill
1

6.45%

2

B7.10%

27

3.23%

1

0.00%

]

3.23%

by Email

41.94%

12.80%

22.58%

12.90%

9.68%

2

2

by Social
Media

32.26%

0.00%

3.23%

41.94%

13
22.58%

by Website

6.45%
2

0.00%
0

32.26%
10

32.26%
10

29.03%
9

by Newsletter

12.90%
0.00%
3IB.T1%
12

12.90%

35.48%
11

Q23 | would like to receive a report card on my child’s progress?

ANSWER CHOICES
Yes

Mo
Total Respondents: 31

100%

BO0%

60%

0%

20%

0%

3.23%

No

RESPONSES
96.77%

3.23%

TOTAL

E3]

k1

"

Kl

3

SCORE

3.23

4.87

219

2.55

2.16



Q24 I would like FF to have a mogul program?

ANSWER CHOICES RESPONSES

Yes, Explain BT . Td%

Mo, Explain 12.90%
19.35%

Unsure, Explain

Mmoo =~ | B W N

20
21

.y

LEC )

YES, EXPLAIN

We can do moguls well at Fortune, Slopestyle not so much.

My child would prefer focusing on moguls only

Yes 50 those who want to can focus on moguls

Specialized programs can benefit all the kids even if they don't specialize in moguls
My child is in the mogul course

| balieve that my son would greatly benefit and enjoy participating in a mogul program
I'would like my kid to understand/know all elements of freestyle skiing

skills

More time in the bumps would be beneficial.

Makes them better skiers, gives them anather skill

For kids to be well-rounded

Makes the kids better all around skiers

| support this if there are skiers interested, mine are not interested though
Definitely

| feel it would create very strong skiers and would encourage the skiers who regularly ski in the
park to expand their horizons.

Inegral part of being a well rounded freestyle skier and proper skiing technique. Main reason he is
in the program

My children love moguls and enjoy this more than park
Give him an opportunity to leam another freestyle discipline

i understand that the mogul program is in its early years and these things take time to develop. Our
son has been in the program for 1 years. In his first year he did the general program and decided
in his second year lo specialize in moguls. He loves skiing moguls and is not very interested in the
parkislopestyle, Unfortunately, we perhaps did not have the weather for it but out of 13 days my
impression is that for more than half of those days there were no moguls. We don't feel he leamed
much bacause of that but he really liked his coach Matt Daigle.and was very happy to have
learned to do a 360 by the end of the season, He said Malt was very helpful in teaching him.

It should have been part of the program all along. Not ok that FF is a all aboul park
Build well rounded skiers,

NO, EXPLAIN

nol interested in moguls

My child is not interested in pursuing his development by being part of a mogul program.
my child prefers slop style

DATE

412212018 8:40 PM
4222018 8:24 PM
4f22/2018 8:07 PM
4/2272018 710 PM
4/21/2018 10:08 PM
4/21/2018 5:58 PM
4i2172018 3:50 PM
4/20/2018 4:08 PM
4/20/2018 B:41 AM
4172018 7:21 PM
411712018 4:40 PM
411772018 9:58 AM
4172018 8:38 AM
4162018 9:37 PM
4/16/2018 5:20 PM

4/15/2018 4:08 PM

4{15/2018 B:58 AM
4{15/2018 8:03 AM
4/14/2018 4:35 PM

4/1472018 3:01 PM
4/1372018 10:50 PM
DATE

4/2272018 7:32 PM
4/20/2018 7:51 AM
4/1572018 10:31 AM

21



4 | think that early child development is important. Under 12 need fo be able to ski all mountain and 4/14/2018 10:19 PM
not specialize. They can specialize later when they grow.

# UNSURE, EXPLAIN DATE
depends on what the kids want 4/24/2018 8:40 AM
2 W like the opportunity to pursue moguls further if it interests the child. Otherwise, we are happy to  4/21/2018 3:37 PM
have our kids train in moguls the same amount as this part year,
3 | would like to see moguls incorporated more fully into the program, however do not wish to have 472072018 9:33 AM
an "enly mogul® stream
4 | was unaware FF did nat have a mogul programme 42002018 6:08 AM
5 | thought you had one? 411472018 5:47 PM
G Qwir kids are not specifically seeking moghuls training 4/14/2018 2:48 PM

Q25 | am interested in becoming involved with FF?

100%
800
60%
40.0% 40.0%40.0%
40% 5.7% 3"0%31'0%27.6%
20.0%
13.3% 13.3%
N N = ||
Board Member Volunteer at events Volunteer with
{self sign up) specific assigned
responsibilities
{marketing,...

.Nutirltarestad .Alitllelntermad [ Interested [ Very Interested

NOT A LITTLE INTERESTED VERY TOTAL
INTERESTED |INTERESTED INTERESTED
Board Member 40,0% 26.7% 20.0% 13.3%
12 8 B 4 30
Volunteer at events (self sign up) 6.7% 13.3% 40.0% 40.0%
2 - 12 12 30
Volunteer with specific assigned responsibilities (marketing, 31.0% 31.0% 27 6% 10.3%
communication, dryland, coordinating specific event) 9 9 ] 3 29
# OTHER (PLEASE SPECIFY) DATE
1 Only at this time as our youngest is not yet in the program and needs our care. 4/21/2018 3:37 PM
2 Mogul and technical ski coach 4/15/2018 4:08 PM
3 | could take pictures at events. 41472018 10:19 PM



Q26 I would like FF to focus on (check all that apply)

100%

20%

ANSWER CHOICES
Having fun

Technical skiing

Slopestyle (rails and jumps)
Moguls

Competitions
Total Respondents: 31

Having fun

Technical
skiing

Slopestyle
{rails and

jumps)

80.65%

61.29%

Moguls Competitions

RESPONSES
B7.10%

83.87%
B3.BT%
B0.65%

61.29%

BB 8 N



Q27 I plan on returning to FF next year?

100%
BO%
80%
A0%
0% 12.90%
N ]
Yes Mo Unsure
ANSWER CHOICES RESPONSES
Yes BT 10%
Mo 0.00%
Unsure 12.90%
TOTAL
# PLEASE TELL US HOW COME?
1 kids did well and want to continue.
2 My child is still very interested
3 my son does enjoys skiing as part of the club
4 Because my kids love this program and it allows us to be together as a family.
8 Good esprit d'équipe, friendly and pleasant demeanour of coaching staff and those board
members | know, Mast importanily, my child loves the program
] My son really enjoyed the program
7 Few allernatives, FF can improve
8 Good fun program and people
2] My son loves freestyle and likes the other kids at fortune
10 Most likely yes, may go to Calabogie due to strength of mogul pragram or St Sauveur for the same
reason
1 My son had & great time and really improved, He felt supported by the bilingual coaches and the
other skiers.
12 Exploring other hills that have a more developed mogul program.
13 It will depend on the changes planned for next season. Need the club to show it has a plan to get

better

DATE
4222018 7:32 PM

4/21/2018 10:08 PM
4212018 3:50 PM
42172018 3:37 PM
420/2018 9:33 AM

42002018 8:08 AM
4MTI2018 4:40 PM
4172018 9:58 AM
417/2018 8:38 AM
4152018 4:08 PM

4142018 1019 PM

4/14/2018 4:35 PM
4142018 3:01 PM

27

31



Q28 Please provide any additional feedback

10
"
12

13
14

15

RESPONSES
great club, my son loves it, and our daughter might join next year

We have to be more competive with programs in Southern Ontario. Therefore consider
disassociating the club from Camp Fortune. Change the name and make it more Ottawa-centric.
Shop around the various hills to see which would do the most to sponsor the club and put in a
decent slopestyle course that would make the team more competitive, Our freeslyle skiers are
good advertising for any hill they perform at. They deserve the best.

My child loves the program and the friends he met

| would like more feedback from coaches, more technical ski coaching (like from racing coach),
more psychology from coaches

Good job! Love the attitude and how my child is being taken care of.

| find FF is run as more as a ski club rather than a ski program. | would classify a club where kids
get together to ski, and a program where there is a development plan, good communication, and
feadback to the skier and parent about progress, potential, etc. Mot that being a club is a bad idea
and that might be suitable for some, but if a skier wanls to be competitive that opportunily is also
available and not restricted to the D team. Overall, my son and | like the people at FF, but they
have some ground fo cover with respect to making the program more structured.

We are so happy we joined Fortune Freestyle. We have been | pressed with the positive
encouragement of the coaches, the feedback from the board when we have questions, and the
emphasis on trying your best and having fun.

When | myself approached my child's coach, | was able to better understand my child's progress

and better understand the objectives of the program. It would be nice to have the coaching staff be

more forward with their interaction with parents, | would also appreciate an opporiunity to

understand how the board works, who is on the board, and how | can bring support to the program.
Finally, | find it difficult understanding equipment needs - size of skis, type of boot, what equipment

is needed for specific events ..., more information here would be appreciated. Thank you !!
Great idea to have ordered the hoodies and t-shirts early this year. Keep it up!
I'would like the schedule laid out earlier

FF is a good program. The coaches need guidelines on how to provide active on slope feedback
to the athletes, We need to pul maguls earlier in the season, One line with one kicker will da until
we can put a proper course in. Acrobag also needs to be installed as early in the season as
possible. Even if a special ramp as a jump needs to be built if groomer fime cannot be secured.
There is also a strong need for an assistant coach. Steve has too much on his hands coordinating
the day to day. An assistant coach can help with the on snow activities and work on coaching the

coaches to ensure the athletes are getting the training and active feedback they need. all the while

having fun. Very good survey. Thank you
Thank you forsendingout the survay

| wonder if it's possible for some athletes to compete on the Quebec circuit on the StepUp Freeski
Tour? | also wander why event pleiures are not posted on the Facebook page?

| have never felt anyone really pays attention to my son, We are not in it for the competitions and
|'ve never spoke to a coach of his in 3 years with FF. | continue to sign him up each year so he is
outside and moving through the weekend. | feel those who are competitive get attention from the
club and those who are not don't. We had him in the trampaoline a couple times but | don't really
see the kid being coached there 50 | am no longer sending him.

DATE
4242018 5:40 AM
412212018 8:40 PM

4/22/2018 8:24 PM
4/22/2018 8:07 PM
42212018 710 PM

4/21/2018 10:08 PM
4/21/2018 3:50 PM

472172018 3:37 PM

4/20/2018 9:33 AM

4/20/2018 7:51 AM
41772018 9:58 AM
4/15/2018 4:06 PM

A415/2018 8:03 AM
41472018 1019 PM

4/114/2018 5:47 PM



